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INVITATION

Dear Sir / Madam,

dear dental industry colleagues,

We are pleased that you are interested in WID 2026, May 8-9, 2026, which will follow the 2024 
exhibition every two years. The Vienna International Dental Exhibition is the most important trade 
fair in the dental industry for decades, presenting products, services, and trade media for all target 
groups in dentistry and the laboratory sector.

The presentation of dental products and services at trade fairs is immensely interesting for both 
exhibitors and trade visitors for several reasons. Visitors can see, touch, and try out devices, 
instruments, and software solutions live. Especially in the dental sector, where precision, haptics, 
and ergonomics are crucial, the live experience is particularly valuable because it allows high-tech 
products to be experienced firsthand and trade visitors to see the direct benefits for their practice 
or laboratory.

Digitalization has had a firm grip on the dental industry for years and has changed it sustainably. 
Therefore, this complex of topics will be repeatedly addressed at WID 2026. Whether it's the 
collaboration between dentist and dental technician, the ability to create digital 3D impressions of 
the upper and lower jaw using intraoral scanners, or reducing the administrative burden in 
everyday practice thanks to digital management systems – to name just a few examples: the dental 
industry is becoming more digital in a variety of ways, and we will also illustrate this to visitors in 
the form of presentations and speeches.

You won't have to miss out on tried-and-tested and well-loved products at the Vienna International 
Dental Show in 2026. On Friday and Saturday, the ODV wine bar will offer the opportunity to 
network and exchange dental experiences over a fine wine and delicious snacks.

We are therefore already looking forward to welcoming you to WID 2026 and are, of course, happy 
to assist you in your decision-making process at any time.

With best dental greetings

 Attila Trägner Wolfgang Fraundörfer
 President & Managing Director Secretary General & Managing Director

 Austrian Dental Association (ODV) Austrian Dental Association (ODV)

 ODV GmbH ODV GmbH



Overview of the WID ...

LOCATION
Messe Wien, Hall D
Messeplatz 1, 1020 Vienna
Access: Trabrennstraße

You require.

• Contact with potential customers

• Consolidation and maintenance of existing 

customer relationships

• Reactivation of inactive customers

• Acquisition of new customers

• Plentiful contacts over a short period of time

• Information about innovations and market 

trends
• The chance to showcase new 

products/services
• The opportunity to enhance your profile
• A short exhibition 
• Exhibition spaces of equal importance
• An exhibitor-friendly infrastructure and 

facilities
• Plenty of parking

OPENING HOURS
Friday, 17 May 09:00-19:00 Exhibition
  19:00-20:00 WID-Chill Out
Saturday, 18 May 09:00-14:00 Exhibition

We offer.

• A personal invitation to the exhibition sent 

to all Austrian dentists and dental 

technicians

• Advertisements in professional journals

• Comprehensive information and communi-

cations via social media sites

• A free wine bar with tasty snacks at the 

heart of the exhibition and open to 
everyone

• An exhibition on a FRIDAY and a SATURDAY
• An entire event in just one hall
• First-class infrastructure and facilities
• WID-Chill Out on the Friday evening
• Parking

THE EXHIBITION

To register for exhibitor participation at WID 2026, please register online via our website 
www.wid.dental or complete the registration form in full and submit it as a scan to 
wid@dentalverband.at.

You can enter your preferred reservation number on the WID registration form. We will endeavor 

to confirm your desired space subject to availability, the receipt of your registration and deposit, 

and the specifications based on technically and commercially reasonable planning. Please note 

that certain spaces may also be reserved, so we recommend that you always check availability by 

phone before submitting your written registration.

In all cases please contact :

Wolfgang Fraundörfer
+43 (0)1 512 80 91-17

After we have received your registration form, you will be sent an invoice requesting a deposit for 
the reserved space. We kindly request that you pay the deposit by the specified deadline. We will 
then send you the “Technical Service Guide”, which contains all the information and documents 
you need to order stand construction services, stand furnishings and fittings, graphics and design, 
electricity/water supplies and data lines, as well as hire audio-visual presentation equipment, and 
much more.
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Anmeldeschluss / Deadline:

13. February 2026

Organizer:

ODV GmbH

Schönbrunner Straße 297, A-1120 Vienna

T +43 (0)1 512 80 91  |  wid@dentalverband.at

Bitte mit Schreibmaschine oder in Blockbuchstaben ausfüllen!

Please type or use block letters!

1. Aussteller/Exhibitor

.............................................................................................................
Firma / Company

.............................................................................................................
Firma / Company

.............................................................................................................
Bearbeiter / Contact

.............................................................................................................
Strasse / Street

.............................................................................................................
PLZ / ZIP-Code                   Ort / Location                

.............................................................................................................
Land / Country

.............................................................................................................
E-Mail

.............................................................................................................
Telefon / Phone

............................................................................................................. 
UID-Nr. / VAT-No.

2. Rechnungsadresse / Billing address

.............................................................................................................
Firma / Company

.............................................................................................................
Firma / Company

.............................................................................................................
Strasse / Street

.............................................................................................................
PLZ / ZIP-Code                   Ort / Location                

.............................................................................................................
Land / Country

.............................................................................................................
UID-Nr. / VAT-No.

3. Bestellung/Order

Wir bestellen / We order:

Mietfläche / Rental Area: ........................ m² / sqm (min. 9 m² / sqm)

Reihe(n) / Row(s): ............     Nummer(n) / Number(s): ......................

 € 260,-- pro m² / sqm - ODV-Mitglieder / Members

 € 310,-- pro m² / sqm - Nicht-Mitglieder / Non-members

............... m² / sqm x € .................... €.......................................

50% Flächenmiete / Rental area €.......................................

Anmeldegebühr / Registration fee €                                  70,-

Zwischensumme / Subtotal €.......................................

20 % MWSt / 20% VAT €.......................................

Zwischensumme / Subtotal €.......................................

1% Vertragsgebühr / 1% Contractual fee €.......................................

ANZAHLUNG / DOWNPAYMENT €.......................................

( )fällig bei Standanmeldung / due after confirmation

20 % MWSt muss zu allen Preisen hinzugerechnet werden. Die Vertragsgebühr 
von 1 % basiert auf dem Preis inklusive der gesetzlichen MWSt. zum Zeitpunkt 
der Leistungserbringung und muss in allen Fällen belastet werden. Aussteller 
aus der EU: Das Honorar unterliegt gemäß § 3a Abs. 6 öUStG nicht der 
österreichischen Umsatzsteuer. Die Leistung gilt am Sitz des Leistungsempfän-
gers lt. Rechnungsanschrift als ausgeführt. Die daraus resultierende Umsatz-
steuerschuld geht auf den Empfänger der Leistung über (Reverse Charge gem. 
RL 2008/8/EG).

20 % VAT must be added to all prices. The contractual fee of 1 % of the rental 
charge including VAT at the period of service must be rendered in any case.

 Please note that the customer should self-account for VAT Exhibitors from EU:
under the reverse charge mechanism as per the provisions of the section 3a (6) 
öUStG (Reverse Charge according to EU Sixth Directive).

Bank:  Raiffeisenlandesbank NÖ-Wien AG
IBAN:  AT50 3200 0000 0067 8086
BIC:  RLNWATWW

Mit der Unterschrift anerkennen wir die "Teilnahmebedingungen und Techni-
schen Richtlinien" als einen integrierenden Bestandteil dieser Vereinbarung. Es 
ist österreichisches Recht anzuwenden. Gerichtsstand ist Wien.

We have taken due that the enclosed terms of "General Regulations and 
Technical Specifications" constitute an integral part of this agreement. Austrian 
law is applicable. Sole venue is Vienna.

..............................................................................................................
Location / Date                                                                          Ort / Datum

..............................................................................................................
Signature / Stamp                                                   Unterschrift / Stempel

ANMELDEFORMULAR                                  APPLICATION FORM
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GENERAL REGULATIONS AND TECHNICAL SPECIFICATIONS
1. ORGANISATION

The WID 2026 is organised by the ODV GmbH (Austrian 
Dental Association) 

Schönbrunner Straße 297
1120 Vienna

Tel. +43-1-512 80 91
(hereinafter referred to as ODV)

2. CALENDAR

Duration of the exhibition:
Friday, May 08, 2026 09:00 - 19:00
          Chill Out 19:00 - 20:00
Saturday, May 09, 2026 09:00 - 14:00

Deadline for registrations for exhibitors:
Thursday, February 13, 2026

Set up and decoration time for exhibitors with own stands:
Tuesday, May 05, 2026 08:00 - 18:00
Wednesday, May 06, 2026 08:00 - 18:00
Thursday, May 07, 2026 08:00 - 18:00

Decoration time for rented stand:
Wednesday, May 06, 2026 12:00 - 18:00
Thursday, May 07, 2026 08:00 - 18:00

Dismantling for all stands:
Saturday, May 09, 2026 14:00 - 22:00
Sunday, May 10, 2026 08:00 - 12:00

The date and opening times of the exhibition are binding for 
all exhibitors. They may be changed only in exceptional cases 
with explicit approval of ODV.

3. LOCATION

Messe Wien (hereinafter referred to as MW)
Trabrennstraße 1, 1020 Vienna

4. ADMISSION

Admitted to participate are all domestic and foreign manu-
facturers, importers and dealers in products of their own 
and/or outside manufacture in the sector of dental, medical 
and pharmaceutical devices, hygiene companies, EDP-sup-
pliers, banks, leasing companies, insurance companies and 
medias.

The organiser alone will decide on the acceptance of the 
stand registrations and their allocation. Their decisions are 
final and no grounds need be given. 

Shall an exhibitor offer scientific programmes in parallel to 
the WID, the organizer is entitled to cancel the exhibitor's 
stand registration. 

5. APPLICATION / REGISTRATION FEE

Please send the completed application form, signed and 
stamped by the company, to ODV.Congress Incentive GmbH. 
The exhibitor should retain a copy of the application for his 
own files. 

Stands are assigned in the order in which the registrations 
arrive, provided the payments are rendered on time. The 
registration fee for the WID 2026 is EUR 70,00 plus statutory 
VAT and is to be settled in a single payment. Registrations 
become valid only on receipt of the registration fee.

6. STAND SIZES
2The minimum stand size is 9 m  (3m x 3m). Areas larger by 

29 m  each case are possible. In order to give the exhibition as 
a whole a distinct image, the organiser insists that all stands 
conform to a prescribed grid system. 

7. STAND CONFIRMATION

With the written "Stand Confirmation", you will receive the 
technical documents and order forms for rental booth, hire 
furniture, electrical installations, telephone connection, 
exhibitor passes, insurance, stand cleaning, etc.

8. RENTAL AREA / RENTAL BOOTH / COSTS

Costs for an exhibitor for the area only:
2   Euro 260,00 per m  floor area for ODV-Members
2  Euro 310,00 per m  floor area  for Non-Members

All prices are net prices. VAT will also be charged at the rate 
applicable at the time when the service is performed as well 
as the contractual fee of 1% of the rent including VAT. Final 
calculation of the stand rental is based on the measurements 

2 by ODV. Every started m will be fully invoiced, with the floor 
and wall area always being calculated as a right angle, not 
taking into account fixtures, small deviations or similar.

9. TERMS OF PAYMENT / CANCELLATION

The registration fee of Euro 70,00 plus statutory VAT is due at 
the time of registering with your Application Form.

The stand rental is due for payment as follows:

50 % of the total at the time of application
50 % of the total after receipt of the invoice by 
         February 27, 2026 at the latest.

Admission can be revoked and the place reallocated in the 
event of non-payment of the stand rental by the set 
deadline. On non-payment of the rental charges by the 
established deadlines, admission can be revoked and the 
stand assigned to someone else. 

Furthermore, if the sums due are not paid by March 31, 2026 
despite a reminder, legal action will be taken, in which case 
all expenses relating to the collection of these sums shall be 
borne by the delinquent exhibitor. 

Payments should be remitted in full to ODV. In the event of 
late payment, ODV will charge 10% interest on arrears for all 
invoiced services for each month begun.

Bank connection: UniCredit Bank Austria AG
 IBAN:  AT19 1200 0006 0851 9146
 BIC:   BKAUATWW

Invoices for special services performed by ODV., MW and/or 
authorized companies and craft companies are pay-able 
directly on the day of invoice issue.

The following cancellation conditions apply if legally binding 
agreements for stand areas, rental stands and rental objects 
are cancelled:

For cancellations made 
 penalty basis
until 31.01.2026 50 % of the total rental fee
until 28.02.2026 75 % of the total rental fee
from 01.03.2026 100 % of the total rental fee

Cancellations have to be made in writing. Invoices on 
account of cancellations are due within 7 days from the date 
of invoice on. 

If the sums due are not paid despite a reminder, legal action 
will be taken, in which case all expenses relating to the collec-
tion of these sums shall be borne by the delinquent exhibitor.

In case the exhibition does not take place on account of the 
organisers fault all received payments except the registra-
tion fee will be refunded to the exhibitors. The organiser 
however is not responsible for any damages in case of force 
majeure.
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10. SALE OF GOODS / SAMPLES

Cash sale (over-the-counter-sale) of exhibition items or 
samples from the exhibition stand and public labelling of the 
exhibition goods with prices are not permitted.

11. EXHIBITORS' PASSES

As an exhibitor, you will receive 3 passes for a stand up to a 
2 2size of 9 m , 2 passes in each case for every additional 9 m . 

These passes are issued free of charge and are valid for the 
period from the 1st stand erection day to the last dismantling 
day. The passes with your companies name are issued at the 
office of the Exhibition Management at the MW.

12. EXHIBITION CATALOGUE

Exhibitors are obliged to allow themselves to be listed in the 
alphabetical list of exhibitors. The mention of the company, a 
short desription of the company, the company address and 
the booth number are free of charge. The registry will be 
organised online. The exhibitors will receive a separated 
information via E-Mail.

13. GUARANTEE, DAMAGES, INSURANCES,
 TIME LIMITATION, OFFSET and RETENTION

Guarantee

The exhibitor must notify the facts as well as omissions or 
lapsing of assured characteristics at the office of the 
Exhibition Management. The exhibitor may optionally can-
cel the contract without notice or demand appropriate 
reduction of payment only if ODV. has not remedied the 
situation within a reasonable period or if remedy is not 
possible or refused. 

Damages

Claims for damages by the exhibitor of all kinds and on 
whatever legal grounds shall be excluded, unless the damage 
was caused by gross negligence or intent on the part of ODV., 
its legal representatives or vicarious agents.

Insurance

All exhibitors have the opportunity of obtaining comprehen-
sive insurance protection. Please notice pt. 28

Time Limitation

All contractual and pre contractual claims of the exhibitor 
against the organiser shall lapse after 1 month. The period of 
limitation commences on the work day following the end of 
the contract. 

Offset and Retention

The right of offset and equivalent retention by the exhibitor 
shall be excluded, unless the exhibitor's claim is undisputed 
or legally established. 

14. STAND SET-UP

The set up of own stands may commence on May 05, 2026 at 
08.00 a.m. Decoration of the stand may commence on May 
06, 2026 at 12.00 a.m. The stands must be completely 
equipped by the stated deadline, May 08, 2026, 06.00 p.m., 
since general cleaning of the whole exhibition premises 
commences at this time. 

Stands which are not occupied and erected at this time shall 
be at the disposal of ODV. The defaulting exhibitor shall not 
be entitled to make damage claims or claim a refund of the 
stand rental charge.

The exhibition management will hand over the ordered and 
confirmed stand if there is no open amount left. If only the 
exhibition area and the booth has been ordered and if 
nothing to the contrary has been agreed upon particular or a 
complementary agreement in writing, the exhibitor shall be 

made available the stand without installations, furniture and 
furnishing, or any other technical supplies and facilities. In 
such a case, the exhibitor shall personally take care of the 
set-up and installation, the equipment, and the furnishing 
and fitting of the stand. The exhibitor shall be entitled to 
furnish his stand at his own discretion, taking into account 
the rules, regulations, and instructions issued by ODV. with 
regard to safety, and the general and aesthetic equipment 
and furnishing.

Superstructures of alleyways with standconstructions, 
lighting devices, decoration material such as banners, flags 
and similar is forbidden. In case of opposite exhibition area 
the alleway may be covered with carpets directly fixed on the 
floor of the hall. Platforms, DOKA-panels or similar may not 
be used as subgrade. The usage of these alleyways will be 
charged with a rental fee of € 75,00 per sqm net plus 1% 
contractual fee.

The general overall instruction height in the halls is always 
2,5 m. If the normal height of 2,5 m is exceeded, the approval 
by ODV. must be requested in writing by the exhibitor until 
February 27, 2026.

In case of non-compliance with the above mentioned rules, 
regulations, and instructions, ODV. shall be entitled to carry 
out any such approvements or modifications it may deem 
necessary at the exhibitor's expense, and may pass 
particular rules and regulations aimed at warranting a 
uniform structure of the exhibition. The exhibitor shall be 
forbidden to place the articles to be exhibited in a manner 
which ODV.'s opinion, affects or hinders neighbouring 
stands, e.g. as regards the visibility of the neighbouring 
stands.

Each stand will be numbered an it is agreed that the numbers 
shall be placed at an occasion and in a form designated by 
ODV. Without the consent of ODV., the exhibitor shall 
neither remove nor relocate such numbers. 

ODV. shall not be liable for the safety or the design and 
construction of the stands as well as of the fittings and 
installations therein. Structural or other alterations of the 
stand equipment and furnishing as well as special operating 
measures requested by the authorities in the interest of the 
general public in course of the mandatory inspection by the 
authorities prior to the exhibition, shall be carried out by the 
exhibitors immediately and prior to the beginning of the 
exhibition, but under all circumstances prior to the next 
inspection by the authorities. 

Safety equipment (fire extinguishers, fire alarms, etc.) and 
signs on safety equipment must not be blocked or hidden. 
The same applies correspondingly for distribution cabinets 
for electrical and telephone connections.

Construction of foundation and similar for machines and all 
kinds of constructional changes in the halls shall be 
permissible only after previous detailed consultation with 
ODV. and after their express written approval. The exhibitor 
shall be liable for himself and his agents in respect of damage 
to the halls and their equipment by nails, glue, paint, etc. 
Direct painting of the hall interior is not permitted. The costs 
for repair due to constructional changes or damage will be 
invoiced to the exhibitors directly. Repair work may be 
carried out only at the instigation of MW and by its contract 
companies.

Prior to the erection of the stands, all floors shall be fully 
covered with non-adhesive carpets in the area of the rented 
stands, the floor has to be protected against damages before 
the erection of the stand begins. During the erection and the 
dismantling and removal of the stands, particular protective 
measures shall be taken or particular care shall be exercised 
in the passageways and accesses of the exhibition premises 
in order to avoid damages on the floors. The floor carrying 
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2capacity is 500 kg per m . The transport weight of individual 
loads, equally divided on 4 wheels, shall not exceed 2.500 kg. 
If the exhibited articles exert a greater load on the floor, the 
exhibitor shall install a load distribution device, the type and 
size of which to be determined in agreement with ODV. If it is 
required in individual cases to retain the services of a 
structural engineer, costs of such engineer shall be born by 
the exhibitor. The hall regulations for the halls shall apply 
correspondingly to damage of the floor covering or other 
equipment on the open air side of the MW.

The set-up and installations shall be finalised by the deadline 
fixed for the set-up and installation and the packing material 
shall have been removed from the stand. If it appears to 
ODV. that the equipment and furnishing and/or the set-up 
and installation of the rented stand size will not be 
completed in due time prior to the deadline ODV. shall be 
entitled to take all measures it may deem necessary. Any and 
all costs arising shall be paid by the exhibitor, who shall not 
be entitled to any claim for reimbursement that may arise in 
consequence of such an intervention. If the materials, 
articles, and packing materials are stored, the exhibitor shall 
bear the risk therefore (see also point 22).

15. COMMENCEMENT OF INSTALLATION 
 WORKS, STAFFING

The site assigned to the exhibitor by ODV. or by one of its 
contracting partners authorised shall be staffed accordingly 
at the beginning of the exhibition. During the duration of the 
exhibition as well as during the erection and the dismantling 
and removal of the stand, the exhibitor shall make sure, that 
either he himself or the person authorised by him is present 
at the site. In the event of violation of the above mentioned 
provisions, ODV. shall be entitled to use the site otherwise. 
Any damage or loss caused by the exhibitor's failure to staff 
the site shall be paid for by the exhibitor.

16. STAND DESIGN and APPROVAL PROCEDURE

Exhibitors shall be obligated to send scale drawings of their 
stands (if possible on the scale of 1:50 in metric units) and 
shall be submitted to ODV. in duplicate for examination, at 
the latest March 31, 2026. These drawings shall clearly 
indicate the envisaged layout, equipment and furnishing of 
the stand, including the inscription. If it is intended to install 
additional ceilings, of whatever kind, additional drawings 
and sectional views of such ceilings as well as the pertinent 
design explanations shall be enclosed in all cases. After 
examination, one copy of the stand drawings shall be 
returned to the exhibitor, hearing the "approved" 
endorsement by the ODV. and, if applicable, by the 
authorities, at the latest April 10, 2026. Only with this 
approval shall the stand drawings be deemed released for 
construction. Stand structures that have not been approved 
or do not comply with the "General Regulations and 
Technical Specifications" shall not be admitted and shall be 
removed or modified.

17. GUIDELINES FOR STAND CONSTRUCTION

All hall entrances and exits, also emergency exits, passage-
ways and accesses, staircases, etc. shall always be kept free 
and clear from any obstacles to their full width and unlocked. 
The fire protection installations, such as hand fire 
extinguishers, fire-alarm systems, hydrants, and the like, 
shall be visible and accessible at any time. 

Highly inflammable materials, such as jute, crepe paper, 
cardboard, corrugated board, natural fibre mats, and 
inflammable plastics, and the like, shall not be used in the 
erection, lining and outer or inner decoration of the stands. 
When using plastic materials and/or other inflammable 
things the "B1-Certificate" is requested to bring by.

The stands can be erected with exhibitor's own materials. 
The rear sides of the stands shall be designed and decorated 

by the person to whose stand they belong, provided that the 
interests of the stand neighbours are not affected thereby. It 
shall not be permitted to drill, or put bolts or nails into walls, 
ceilings, floors, or columns of the building. Walls and 
columns must not be exposed to load by the stands or by the 
exhibits.

The installation of light intermediate ceilings, and the fixing 
of advertising materials, transparents, lighting elements, 
and the like, on the ceilings shall be possible in particularly 
designated areas of the exhibition premises after a written 
application has been made to ODV. and ODV. has given its 
written approval. However, the necessary holding devices 
shall be mounted on to the supporting structures by MW 
staff, with the costs incurred therein to be born by the 
exhibitor.

18. DISMANTLING

Special reference is made to observation of the dismantling 
deadlines. The removal of the articles exhibited and the 
dismantling and removal of the stands prior to the end of the 
event shall not be permitted. The exhibitor agrees to leave 
the rented site after dismantling and removal of the stand in 
such a state as it was made available to him by ODV. and MW. 

Any damage, dirt, and litter determined by ODV. or MW shall 
be remedied and removed, respectively, by ODV. and the 
costs incurred therein shall be charged to the exhibitor.

If the stand is not removed in due time, ODV. shall be 
entitled, at the exhibitor's expense, to have any materials, 
articles, or packing materials of the exhibitor that have been 
left on the site, removed and stored, and to restore the stand 
site to such a state as it was in when it was handed over to the 
exhibitor. In the above mentioned case, ODV. shall be 
entitled to charge to the exhibitor all warehousing costs and 
any other costs and expenses. If the materials, articles, 
packing materials are stored the exhibitor shall bear the risk 
therefore.

Exhibition objects that have not been collected by the 
exhibitor 1 month after the end of the exhibition, shall 
become the property of MW after the expiry of this period, 
unless the exhibitor has reached an agreement with ODV. or 
MW in writing concerning the storage and warehousing of 
such material. The exhibitor cannot claim from ODV. or MW 
any cost refund for himself or for any third party if MW 
acquires title to these materials in the way described above.

19. AWARDING OF CONTRACTS

Particular requests by the exhibitor concerning the providing 
of electricity and telephone connections will be taken into 
consideration, at the exhibitor's expense and if the stipu-
lations by the authorities and the technical equipment of the 
exhibition site so permit, if such requests are indicated in the 
application form. 

The work for the installation for electricity, telephone and 
water connections, etc. shall be made only by companies 
approved by ODV. The exhibitor and the persons for whom 
he is liable shall not make any modifications or changes to 
pipes, wires, mains, or connections. 

The invoices for the services rendered by ODV., MW and 
craft trade companies will be served directly. Prices are 
subject to change because of varying wage and price 
conditions.

20. DELIVERY AND REMOVAL OF EXHIBITS

The transport of articles to be exhibited and of stand 
construction material, if any, to and from the exhibition 
premises shall be effected by the exhibitor at his own 
expense. The transport to and from shall be made 
immediately before and after, respectively, the loading. No 
reimbursement shall be made to the exhibitor for waiting 
times. 
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The parking of the transport vehicles on MW premises shall 
be allowed in certain areas (Parking Area West) but only with 
written approval of MW. The exhibition halls can be 
approached directly. The eventual hoisting of the exhibits 
shall be made by means of the available freight elevators 

The exhibitor and / or the haulers shall inform himself / 
themselves via ODV. in due time on the local conditions, the 
loading capacity, and the dimensions of the traffic ways, lifts 
and elevators, doors, etc. and shall adjust the size and weight 
of the exhibits accordingly. 

In the event of particularly big or heavy articles (see point 14) 
to be exhibited, ODV. has to be contacted and an adjustment 
has to accomplished on the spot.

In each case, ODV. or MW may request the production of a 
protective cover or of a load-distribution cover in the 
transport areas, without ODV. or MW being obliged to 
reimburse any costs incurred therein.

21. INSTALLATION OF ELECTRICITY

The exhibition hall is equipped with three-phase current 3 x 
380/230 volts and alternating current of 230 volts, frequency 
50 cycles, grounding provided. ODV. and MW shall not be 
liable for loss and damage arising in consequence of 
technical defects, malfunctions, or breakdowns. The supply 
lines from the existing connection points to the exhibition 
stands may be executed by contract companies of ODV. only. 
Self-installation work of this kind shall not be permitted 
under any circumstances. 

The costs for the electrical connection with the existing 
connection points are not included and will be rendered 
after the exhibition. Electricity will be supplied only to 
operators and installations which comply with the regulation 
of the ÖVE (Austrian Association of Electrical Engineers) or 
equal international certificates. 

The costs for the power consumption will be invoiced by 
ODV. Measurement must only be electricity meter, in special 
cases according the actually connected apparatuses. Access 
must always be granted to the official electricity engineer.

ODV. will not accept any liability if energy supply is 
interrupted owing to force majeur, technical faults or by 
demand of the Wiener Elektrizitätswerke (Viennese Public 
Utility Company). ODV. shall be entitled to immediately stop 
any supply of energy without compensation if the above 
provisions applicable to energy supply are not observed by 
an exhibitor. Every exhibitor must allow supply conduits for 
electricity, and telephone located within his stand location to 
be accessed by other exhibitors. 

Laid lines which cross his stand location must not be 
removed. MW shall be responsible for correct and proper 
connections. The exhibitor shall comply with the provisions 
of MW, the Austrian Postal and Telecommunications 
Administration, as well as the power companies.

Violations of such provisions shall lead to an immediate cut-
off, without the exhibitor being entitled to claim damages.

22. STORAGE OF EMPTY PACKAGING

The storage of empties in the stands is strictly prohibited. 
Empties may only be stored by contacting the forwarding 
agency. The estimated size of the area as well as the volume 
and the weight shall be indicated. Particularly big and heavy 
pieces shall be indicated separately. The storage of empties 
may only be made at the exhibitors risk.

It is explicitly pointed out that the storage of highly 
inflammable empties on MW premises shall be permitted 
only upon prior approval by MW.

DHL Global Forwarding GmbH
DHL FREIGHT  Trade Fairs & Events

DHL Global Forwarding GmbH 
DHL FREIGHT – Trade Fairs & Events
Mr. Thomas Hausmeister 
Trabrennstrasse 5 / Hall D 
1020 Vienna
T +43 (0)1 728 31 60-8700 
F +43 (0)1 728 31 60-78700 
E thomas.hausmeister@dhl.com

23. BRINGING-IN OF OBJECTS

If the exhibitor wishes to exhibit, use, demonstrate or store 
on the MW premises inflammable and/or potentially 
explosive, burning or glowing objects and/or any objects 
emitting radio-active or ionising radiation, or liquid gas 
bottles and/or pressurised gas bottles, he shall notify ODV. 
therefore in due time in advance. In any case, the putting on 
display, usage, demonstration, and storage of such objects 
shall be subject to approval by ODV. and, insofar as this may 
be required, by the competent authori-ties. The application 
must be submitted to ODV at the latest 31.03.2026. 

We would like to draw your attention to the fact, that 
especially lasers are subjects to authorisation. For any kind 
of lasers which your company would like to demonstrate the 
technical certificate of TÜV is required. In addition to this 
certificate also a technical - as well as a medical experts' 
opinion, valid for the duration of the exhibition, is required. 

The costs of the mentioned experts' opinion will be charged 
to the exhibitor. The effective costs depend on the 
certificate. The application for demonstrating lasers has to 
be sent to ODV. until 31.03.2026 at the latest. Lasers which 
are not approved are not allowed to put into operation. 
Otherwise a contract penalty is due. 

In the event of the use of objects, the rules and regulations, 
provisions, and instructions of ODV., MW and of the 
authorities shall be complied with. This shall apply, in 
particular, to such rules and regulations, provisions, and 
instructions that were, or may be, issued for safety reasons.

ODV. shall not assume any liability whatsoever for objects of 
whatever kind (including, without being limited to, 
machinery, equipment, etc.) brought into the MW. 

24. ADVERTISING

ODV. shall be entitled to remove non-approved advertising 
or constructions without liability for damage on exhibitor's 
costs.

25. NOISE PROTECTION

The noise-protection booth is compulsorily prescribed for 
demonstrations generating noise. In the event of 
contravention, the stand may be closed without any claim to 
compensation. 

26. AKM APPROVAL

Approval of AKM, the Society for Musical Performance and 
Mechanical Reproduction Rights, must be obtained for 
music reproduction at the exhibition stand. The exhibitor is 
personally liable for the AKM approval. 

If a penalty for contravention due to non-approved musical 
performance will occur, ODV. will invoice the defaulting 
exhibitor directly. 

27. LIABILITY / DAMAGES

Liability

ODV. is not liable for damages resulting from burglary, 
robbery, malicious destruction, wilful or negligent damage 
to property and elemental events. ODV. is not liable for 
damage to persons or property which may arise during the 
set-up, the exhibition and the break-down.
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Damages

The exhibitor is liable for all damages caused by himself, his 
employees, those he appoints to carry out tasks, and his 
visitors, and will hold the Exhibition Management harmless 
and indemnified with regard to them. Damage will be 
charged directly to the exhibitor.

28. LIABILITY INSURANCE

Each exhibitor is liable for the damages, regardless of 
grounds, which he causes to the stands, the property of ODV. 
or MW, to the person or property of others, irrespective 
whether the damage was caused by him or by the persons 
employed in the performance of his obligations. 

Exhibitors are requested to verify their insurance with regard 
to third party liability and, if necessary, to have the risks of 
exhibition participation included or to conclude a special 
third party insurance for participation at the exhibition. The 
organisation committee is entitled to demand proof of 
adequate third party insurance coverage.

29. CONTRAVENTIONS

ODV. has conceded a penalty for contravention against the 
“General Regulations and Technical Specifications”. ODV. 
reserves the right to pass on the corresponding claim to the 
party responsible.

30. SUBSIDIARY AGREEMENTS
 TIME LIMITATIONS

Subsidiary agreements shall be legally binding only if they 
have been confirmed in writing by ODV. Claims of any kind to 
ODV. must be lodged by means of registered letter within 14 
days after the end of the event. Later claims are hereby 
contractually excluded.

31. OTHER PROVISIONS

ODV. reserves the right to make any changes which prove to 
be necessary. Display, placarding and distribution of political 
information material etc. is forbidden. Similarly, no political 
statement must be made in stand design and decoration. 

32. GENERAL GUIDELINES

The application for the exhibition must occur on the 
"Application Form", which must be filled out carefully and 
signed as legally binding. Such an application is a contract 
offer to ODV. By signing the registration form the registering 
party recognises the "General Regulations and Technical 
Specifications" as binding. He must be responsible for 
insuring that the persons employed by him at the event also 
observe the conditions and guidelines. 

The organising committee decides on admission of the 
registering party and registered objects. The contract is 
concluded upon admission. Reservations or conditions 
stipulated in the application require written confirmation by 
ODV. 

ODV. may exclude individual exhibitors or suppliers from 
participation for materially justified reasons, particularly if 
the available space is insufficient, and may restrict the event 
to certain exhibitor groups or supplier groups, if so required 
to achieve the purpose of the event. 

ODV. shall also be entitled to restrict the registered 
exhibition objects and change the registered area. 

The Exhibition Management, September 2025


